DESCRIPTION OF SERVICE

This California-approved network of physicians
gives employers exclusive access to qualified,
vetted medical providers to treat their
employees’ work injuries. While an MPN doesn’t
maximize the period of employer medical
control like an HCO, MPNs contain care within a
trusted network to reduce delays, over-
treatment, and the risk of litigation. Ideal for
employers seeking choice in quality network
providers and  easy-to-implement  claim
containment.

STUDIES/STATISTICS

e Providers in the MEDEX Advantage MPN:
8,289 (excluding ancillary providers)

e Providers in the MEDEX Advantage Plus
MPN: 9,580 (excluding ancillary providers)

e Total number of provider specialties in the
MPN: 53

e DWOC-suspended providers ever found active
in MEDEX networks: 0

e Demonstrating that MEDEX network
providers routinely submit complete,
appropriate  treatment requests, the

certification rate in UR for peer-reviewed
requests are:

* MEDEX MPN Providers: 61%

e OQOut-of-network Providers: 38%

MEDEX HIGHLIGHTS & DIFFERENTIATORS

e A curated off-the-shelf network of experienced,

outcome-focused providers who employers can trust
with their workers’ compensation claims

Custom MPN options to tailor your network to the
needs of your workforce and maximize containment
opportunities, with expert guidance to keep the
network compliant

Unmatched network integrity through unique
partnership and direct contracts with network
providers (an advantage over the leased and
relabeled PPO networks offered by competitors)
Targeted super-specialty providers for your
workforce’s needs and specialized contract terms to
incentivize providers in scarce specialties

Customized implementation and account
management, including individual worksite posters,
MPN notification letters, transfer of care assistance,
instructions for employers’ Human Resources
departments, claims and defense attorney team
training, and ongoing guidance for effective use and
tailoring of your MPN

Daily updates to the public provider listing site for
optimized access

Close monitoring of client feedback and provider
performance for provider coaching, training, and if
necessary, termination from the network within 30
days (with immediate suspension from the online
lookup)

Concierge-level Medical Access Assistant line to help
injured workers and claims teams to select ideal
providers and schedule priority appointments
Optional customized integration with our specialized
medical case management, UR, and bill review yields
maximum control
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